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What To Do If Your Car |Is Towed
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any Japanese drive to New Y ork City to
visit friends, or go out to dinner or to
see the sites. Nothing can spoil a
perfect day as returning to where you
parked your car and finding that it had been
towed. The next worse thing is not knowing
who to call, where to go, or what is necessary to
retreiveit.

Who to Call
There are two reasons your car may be towed:

First, the Department of
Transportation (DOT) might tow
your car if you are parked
illegally. Illegal parking includes
parking in front of fire hydrants,
double parking, and not
following the alternative side of
the street parking rules. To find
out if the DOT has your car, call
212-TOW-AWAY (212-869-2929). The DOT
will confirm that they have towed your car and
will let you know where to go to pick it up.

Second, you may be the subject of atarget tow.
That is, the Sheriff's or Marshall's office will
track down your car and tow it, even if you are
legally parked. This may be the case if you have
alarge number of outstanding tickets. To find
out if the Sheriff or Marshall's office towed

your car, call 212-477-4430.

Paying Off Your Tickets

No matter why your car was towed, you should
call the Parking Violations Bureau (PVB) to see
if you have any outstanding tickets that must be
paid before your car will be released. Do this as
soon as you confirm that your car has been
towed. The phone numbers for the PVB are:

Bronx: (718) 409-1618

Manhattan, Brooklyn,
Queens, Staten Island: (212) 477-4430
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PVB
PVB
12 38 76
212-971-0770
141st Street and Bruckner Boulevard 718-
585-1249

West 203rd Street and 9th Avenue
212-569-9099

56th Row and Laurel Hill Boulevard 718-786-
7140
129-05 31st Avenue and College Point
Boulevard 718-445-0100
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Be prepared—it may take a while before you get through
and get an answer to your question. The PVB will tell you
how much you owe and where you must go to pay it.
This must be done before you go to pick up your car.
The PVB only accepts cash, certified checks and money
orders—no personal checks and no credit cards—so
make sure you have what you need before you go.

Whereto Go

Once you have paid off your tickets, you can go to the
location where your car is being held and retrieve it. The
majority of cars towed are taken to the car pound on Pier
76, which is located at West 38th Street and 12th Avenue
in Manhattan (212-971-0770).

Other city garages where your car may be impounded
are:

Bronx
Mott Haven: 141st Street and Bruckner Boulevard:
(718) 585-1249

Washington Heights:
West 203rd Street and 9th Avenue, (212) 569-9099

Queens
Maspeth: 56th Row and Laurel Hill Boulevard:
(718) 786-7140

Whitestone: 129-05 31st Ave. & College Point Blvd.
(718) 445-0100

The scheduled hours for the New Y ork City car pound
are 7 am to 11 pm Monday through Friday, and 7 am to
2 pm on Saturday. Occasionally though, when they do
extratowing, they extend their hours on Fridays and
Saturdays. We recommend that you always call to
confirm when they will be open.

Other locations have different hours, so you will need to
call ahead to find out when they are open.

The afternoon and early evening hours, from 1 pmto 7
pm, tend to be the busiest, so avoid them if you can. But
no matter when you go, expect to stand in line—so be
sure to bring something to read.

What to Bring

Y ou will need to bring the following to get your car
rel eased:

O Your car registration

O Your driver'slicense

O Your insurance ID card

O $150 (only cash, certified checks, money orders and
credit cards are accepted, although you can use aNY CE
bank card to debit your account for the amount of the
tow. Company checks are accepted only for commercial
vehicles.)
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Other Costs

$150 If you do not rescue your car right away, you may owe
24 even more than the $150 towing charge. Thereisa
$15/ $15/day storage fee if you leave your car in the pound
96 for more than 24 hours. If you don't claim your car
30 within 96 hours, it is considered abandoned. Abandoned
u cars are auctioned after 30 days.
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